[image: ][image: ]
Consolidated Appropriations Act 2021 
COVID Relief Member 
Communication Template
You can use the copy below to communicate these updates to your Members. Simply choose the sections that apply to your plan changes.
	Subject line

	Flexible Spending Accounts Just Got More Flexible



	
Body copy

	Dear <<MEMBER NAME>>, ¬

New COVID relief legislation allows us to make changes to improve your Flexible Spending Account and/or your Dependent Care Flexible Spending Account. 

We know it’s been a tough year. And we’re so proud of the work we’ve all accomplished together. 

So, we’re taking the opportunity to make these benefits work better for you!

Effective immediately, here’s what’s happening:  



  
	If you elected to extend carryover

	We’re increasing the carryover amount for your [YEAR/S PLAN NAME/S]. 
All [OR SPECIFY DOLLAR AMOUNT] unused funds from [YEAR/S PLAN  NAME/S] will carry over to the following plan year.

	If you do not require re-election
Even if you did not re-enroll in a [PLAN NAME] this year, you may still be able to use the funds remaining in your account from the prior year.
If you do require re-election
You must be re-enrolled this year to access these carryover funds.
If choosing HSA+HDHP in current plan year – conversion of FSA to LPFSA
We’re keeping your HSA eligibility intact.
If you enrolled in an HSA, your carryover funds will be placed into an HSA compatible Limited Purpose FSA plan. This will allow you to maintain HSA eligibility while keeping your healthcare FSA funds for vision and dental expenses.





	If you elected to extend grace period

	We’re extending the “spend it by” date for [YEARS/PLAN NAME/S] to [DATE].
This allows you additional time to incur qualified expenses between [DATE] – [DATE] towards your available balance.  You may be able to use your card or submit a claim for reimbursement.

	




	If you are adopting FSA spend down

	We’re ensuring your healthcare FSA dollars go with you, wherever you go.
The funds you’ve contributed to the [PLAN YEAR] health FSA will remain available for spending through [DATE] even if you leave the company during the plan year.

	




	If you are extending election changes

	We’re providing more flexibility to make election changes.
For the 2021 plan year, election changes to your [PLAN NAME] can be made without a qualifying life event (QLE).

	If your election changes have restrictions add
Elections cannot be reduced to an amount less than your year-to-date contributions or reimbursements.




	If you are updating dependent age

	We’re temporarily increasing the age for qualifying dependents from 13 to 14.
If you had a qualifying dependent who turned (or will turn) 13 during the 2020 or 2021 plan years, you may be able to use any unused funds from those plan years for qualifying expenses for that child until they turn 14. To qualify for this relief, enrollment in the DCFSA prior to January 31, 2020 is required.


	If your election changes have restrictions add
Elections cannot be reduced to an amount less than your year-to-date contributions or reimbursements.




	Email close

	There are several available options to manage your account, file a claim or ask questions. 

	Insert appropriate links
Online Account – For first-time users, please register for online access.
Mobile App – View your account on your mobile phone, take a picture of your receipt, and file your claim.1

Sincerely,
[COMPANY SIGNATURE]

1Accounts must be activated via the HealthEquity website in order to use the mobile app.
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